
Financial Aid Refund and Payment Policy 1

FINANCIAL AID REFUND AND PAYMENT POLICY
When a student who is receiving financial aid withdraws from or drops classes for any reason, the resulting refund, credit, or cancellation of tuition, 
fees, dormitory charges, or meal plan charges must be credited first to the financial aid programs from which the student was receiving funds for that 
semester. The amount credited to each financial aid program is determined by the type of aid received, the number of credits the student had before 
and after the drop or withdrawal, the length of time the student was enrolled, and the amount of any adjustment to charges.

Please note that to officially withdraw from classes, a student must withdraw online (https://portal.pace.edu/) or file for withdrawal with the Office of 
the Registrar (https://www.pace.edu/registrar/faq/#registration).
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